
 
 

NOTICE OF MEETING 
 

HOUSING, PLANNING AND 
DEVELOPMENT SCRUTINY PANEL 

 

Monday, 27th February, 2023, 6.30 pm - Woodside Room - George 
Meehan House, 294 High Road, N22 8JZ (watch the live meeting 
here, watch the recording here) 
 
Councillors: Dawn Barnes, Mark Blake, Harrison-Mullane, Tammy Hymas, 
Khaled Moyeed, Matt White (Chair) and Charles Adje 
 
 
Quorum: 3 
 
1. FILMING AT MEETINGS   

 
Please note that this meeting may be filmed or recorded by the Council for 
live or subsequent broadcast via the Council’s internet site or by anyone 
attending the meeting using any communication method. Although we ask 
members of the public recording, filming or reporting on the meeting not to 
include the public seating areas, members of the public attending the meeting 
should be aware that we cannot guarantee that they will not be filmed or 
recorded by others attending the meeting. Members of the public participating 
in the meeting (e.g. making deputations, asking questions, making oral 
protests) should be aware that they are likely to be filmed, recorded or 
reported on.   

 
By entering the meeting room and using the public seating area, you are 
consenting to being filmed and to the possible use of those images and sound 
recordings. 
 
The chair of the meeting has the discretion to terminate or suspend filming or 
recording, if in his or her opinion continuation of the filming, recording or 
reporting would disrupt or prejudice the proceedings, infringe the rights of any 
individual or may lead to the breach of a legal obligation by the Council. 
 

2. APOLOGIES FOR ABSENCE   
 

3. URGENT BUSINESS   
 
The Chair will consider the admission of any late items of urgent business 
(late items will be considered under the agenda item where they appear. New 
items will be dealt with as noted below).  
 

4. DECLARATIONS OF INTEREST   
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGQ3MWNkZDEtMWM0Yy00NjcwLTk1ZTMtMWRmMGNjMWZhNTNl%40thread.v2/0?context=%7b%22Tid%22%3a%226ddfa760-8cd5-44a8-8e48-d8ca487731c3%22%2c%22Oid%22%3a%22f5230856-79e8-4651-a903-97aa289e8eff%22%7d
https://www.youtube.com/playlist?list=PL_DSjoFpWl8tSPZp3XSVAEhv-gWr-6Vzd


 

A member with a disclosable pecuniary interest or a prejudicial interest in a 
matter who attends a meeting of the authority at which the matter is 
considered: 
 
(i) must disclose the interest at the start of the meeting or when the interest 
becomes apparent, and 
(ii) may not participate in any discussion or vote on the matter and must 
withdraw from the meeting room. 
 
A member who discloses at a meeting a disclosable pecuniary interest which 
is not registered in the Register of Members’ Interests or the subject of a 
pending notification must notify the Monitoring Officer of the interest within 28 
days of the disclosure. 
 
Disclosable pecuniary interests, personal interests and prejudicial interests 
are defined at Paragraphs 5-7 and Appendix A of the Members’ Code of 
Conduct. 
 

5. DEPUTATIONS/PETITIONS/PRESENTATIONS/QUESTIONS   
 
To consider any requests received in accordance with Part 4, Section B, 
Paragraph 29 of the Council’s Constitution.  
 

6. MINUTES  (PAGES 1 - 12) 
 
To approve the minutes of the previous meeting.   
 

7. PLACEMAKING APPROACH  (PAGES 13 - 18) 
 

8. IMPROVEMENT PLAN FOR HOUSING  (PAGES 19 - 22) 
 

9. HOUSING ASSOCIATIONS   
 
Verbal Update  
 

10. WORK PROGRAMME UPDATE  (PAGES 23 - 26) 
 

11. NEW ITEMS OF URGENT BUSINESS   
 
To consider any items admitted at item 3 above. 
 

12. DATES OF FUTURE MEETINGS   
 
None. 
 
 

 
Philip Slawther,  
Principal Scrutiny Officer 
Tel – 020 8489 2957 



 

Fax – 020 8881 5218 
Email: philip.slawther2@haringey.gov.uk 
 
Fiona Alderman 
Head of Legal & Governance (Monitoring Officer) 
George Meehan House, 294 High Road, Wood Green, N22 8JZ 
 
Friday, 17 February 2023 
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MINUTES OF MEETING Housing, Planning and Development 
Scrutiny Panel HELD ON Monday, 12th December, 2022, 6.30  - 
9.30 pm 
 

 

PRESENT: 
 

Councillors: Dawn Barnes, Mark Blake, Harrison-Mullane, Hymas, 
Khaled Moyeed, Matt White (Chair) and Adje 
 
 
 
 
86. FILMING AT MEETINGS  

 

The Chair referred Members present to agenda Item 1 as shown on the agenda in 

respect of filming at this meeting, and Members noted the information contained 

therein’. 
 

87. APOLOGIES FOR ABSENCE  
 
There were no apologies for absence.  
 

88. URGENT BUSINESS  
 
There were no items of urgent business. 
 

89. DECLARATIONS OF INTEREST  
 
There were no declarations of interest. 
 

90. DEPUTATIONS/PETITIONS/PRESENTATIONS/QUESTIONS  
 

The Panel received a public question from Alex Davies on behalf of the senior 
leadership and governing body of Chestnuts Primary School, in relation to the St 
Ann’s development: 

How will our pupils and their families be protected from the increase in pollution and 
vehicle traffic caused by the proposed permanent vehicle entrance opposite the 
school? 

The Chair read out the following pre-prepared response to the question: 

The planning application reference number HGY/2022/1833 submitted by Hill 
Residential, Catalyst Housing Limited and Catalyst by Design Limited for the St Ann’s 
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Hospital site was considered by the Council’s Planning Sub Committee on Tuesday 
29 November 2022. 

 
After considering a detailed report and hearing from objectors of the scheme including 
from the School, as well as supporters, the Committee resolved to grant planning 
permission subject to various conditions and legal obligations being agreed. 

 
The report and discussions addressed concerns from school children about the 
access opposite Chestnuts Primacy School being used for construction traffic.  There 
are two proposed site access points, and the majority of the works will use an access 
point to the east of the school and the developers have committed to minimising traffic 
opposite the school.  The level of traffic using this entrance once the development is 
complete will be low due to the low level of parking on the site and the inclusion of 
measures to promote the use of sustainable transport.   

 
The Committee’s resolution referred to ‘heads of terms’ of legal agreements including 
the following to help improve air quality and safety: 

 

 Highway Works - Creation of 2 new pedestrian crossings on St Ann’s Road (1 

signalised crossing and 1 zebra crossing) 

 Traffic Management Measures - Provide a contribution of £80,000 towards the 

feasibility, design and consultation relating to the implementation of traffic 

management measures in the area surrounding the site 

 St Ann’s Cycle Lane - Provide a contribution of £150,000 towards a study of the 

feasibility and design of a protected cycle track on St Ann’s Road. 

 Construction Logistics and Management - Provide a contribution of £10,000 

towards the assessment and monitoring of a detailed construction logistics and 

management plan (secured by condition). 

 Accident Vision Zero - Provision of a contribution of £24,000 towards reducing 

traffic accidents in the vicinity of the application site and supporting ‘healthy 

streets’ 

 Residents Liaison Group - The applicant shall use reasonable endeavours to 

run, facilitate and organise quarterly meetings with local residents’ groups, schools 

and businesses during the demolition and construction works relating to the whole 

development. 

 
The Committee’s resolution referred to conditions which also include a Demolition 
Logistics Plan, Demolition Environmental Management Plan, Construction Logistics 
Plan and Construction Environmental Management Plan where approval from the 
Council will need to be sought in due course. Discharging these conditions will require 
evidence of engagement with the Liaison Group mentioned above 
 
In relation to a follow-up question, Mr Davies thanked the Chair for the response and 
requested that the Council ensured that the health and safety of the children at 
Chestnuts school should be at the forefront of minds in relation to the new 
development.  
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The Panel also received a deputation on behalf of Haringey Defend Council Housing. 
The deputation was introduced by Paul Burnham and Jacob Secker. The key points 
raised as part of the deputation were noted as: 

 The current cost of living crisis was not the time for raising rents on 870 new 

build homes. This would widen the gap between the rent paid on existing 

properties and new stock, to an average of £60 per week. This is something 

that the Council should avoid. 

 The Cabinet report did not even offer a detailed financial business case for this 

increase.  

 London Affordable Rent was a discredited rent model that was being withdrawn 

by the Mayor of London. Shelter had produced a report, which showed that 

London Affordable Rent was not affordable to lower income working families as 

it cost more than 30% of their income. This was made worse when considering 

the additional cost of service charges.  

 Concerns were noted that LBH was making a strategic decision towards higher 

rents. The information contained in the budget report to Cabinet showed that 

there was a 13.8% increase in rental income next year, rising to a 52% 

increase over current levels by 2027. It was suggested that this was way above 

what was permitted by the government.  

 The MTFS Cabinet report suggested that, as rent and service charges were 

fixed, there was no need to consult residents on the rent increase. It was 

commented that this was untrue and that residents should be consulted upon 

£98m of rent income and £12m in service charges.  

 The detailed management reports which previously went to the HfH 

Management Board and were publicly available were no longer available on the 

internet. Haringey Defend Council Housing would like to see a housing 

management committee of the Council formed and all of the equivalent papers 

published as part of this committee.  

 It was suggested that the Council should stand up to the government and lobby 

them for the investment that local people need. 

 The deputation party highlighted the open letter from the Deputy Leader of 

Islington Council to the government calling for a rent freeze.  

 

The following arose as part of the discussion of the deputation: 
a. The Panel sought clarification over the assertion that the London Affordable 

Rent (LAR) model had been discredited. In response, the deputation party 

advised that the Mayor’s office has initially suggested that this would be no 

different to social rents under the model, bit that this had quickly proved to be 

untrue and that the average gap was around £60 per week. It was suggested 

that the Mayor’s office were moving towards all social housing being at social 

rents and that the average amount of development grant would be 50% higher 

going forwards. 

b. The Panel sought clarification around the extent to which tenants had been 

consulted upon the budget proposals previously. In response, the deputation 

party advised that tenants used to receive an annual consultation and that 

every tenant in the borough was written to. Any increases in rent and services 

charges were published as part of the December budget papers to Cabinet. 
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The failure to do this seemed to be at odds with the Council’s stated goal to be 

open and transparent.  

c. The Panel also sought clarification about the information that was no longer 

available on the website. In response, it was commented that HfH used to 

publish a huge amount of information which was no longer available. Particular 

attention was drawn to the backlog of fire safety actions that were no longer 

visible. It was suggested that no effective method had been put in place to 

replace this level of transparency. The deputation party would like to see a 

housing committee of the Council to oversee the management of what was 

HfH. 

d. The Panel asked the deputation party if they had any further comments on the 

housing committee and its suggested role. In response, Defend Council 

Housing suggested that there was a degree of oversight when the ALMO was 

in place. The Council should have a formal committee in place with published 

agendas and minutes, so that tenants could play a part in how the housing 

function was managed and they could put forward issues to that committee. It 

was suggested that at present, there was a basic lack of democratic 

accountability for council tenants and leaseholders. 

e. In relation to a query about whether there were any other specific authorities 

that had a good model for this, the Panel was advised that Swindon and 

Cambridge both had an effective housing committee in the past. It was 

essential that this housing committee was able to be critical of the Council. 

f. Members acknowledged the need for the voice of tenants to be part of any 

housing committee and it was suggested that a representation of a tenant’s 

body could perhaps be co-opted on to this panel.  

g. The Panel sought clarification as to whether the deputation party had spoken to 

the Cabinet Member about London Affordable Rent being withdrawn by the 

Mayor. In response, Mr Burnham advised that he had not spoken to the 

Cabinet Member but that they would be aware of this. Mr Burnham advised that 

he would be happy to speak to the Cabinet Member. 

 

In response to the deputation, Cllr Carlin, Cabinet Member for Housing Services, 
Private Renters and Planning set out: 

a. That the governance arrangements around the housing service were in 

transition, following having been brought back in-house. The future 

governance models were being put in place and that these would require 

future Cabinet decisions.  

b. There was a customer call group of residents that fed into the housing 

service, along with a housing resident advisory panel. The Cabinet Member 

also set out that she was also setting up an improvement board, that would 

have residents on it. The Cabinet Member suggested that this board could 

feed into the Panel going forwards.  

c. The Cabinet Member gave assurances that, as a housing service, it was 

important to everyone involved that all information was freely available to 

residents for scrutiny and that further governance models were being put in 

place to support this. 
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The Chair thanked the deputation party and advised them that he would provide a 
written response, setting out what action the Panel would take in response to the 
deputation. (Action: Chair). 
 

91. MINUTES  
 
The Cabinet Member for Housing Services, Private Renters and Planning advised that 
she would bring the housing repairs improvement plan to the February meeting of the 
Panel as an agenda item. (Action: Cllr Carlin/David Joyce). 
 
RESOLVED 
 
That the minutes of the meeting of 1st November were agreed as a correct record.  
 

92. HOUSING REPAIRS PERFORMANCE  
 
The Panel received a report which provided an update on repairs performance in the 
housing service, following its transfer from the ALMO to the Council. The Report was 
introduced by Cllr Carlin, Cabinet Member for Housing Services, Private Renters and 
Planning as set out in the agenda pack at pages 9 to 16. Judith Page, Assistant 
Director for Property Services was also present for this agenda item. The following 
arose as part of the discussion on this report: 

a. The Cabinet Member acknowledged that a significant level of improvement was 
still needed in the housing repairs service to reach the standards that the 
Council and residents expected. At the point of transfer to the Council in June 
2022, the service had experienced significant instability both internally and 
externally for the previous two and a half years.  The key issue was that a lot of 
the housing stock was old and in need of major works.  

b. In response to a request for clarification, officers acknowdged a typographical 
error on page one of the report and that the chart should state that restricted 
repairs came to an end in June 2021, rather than repairs.  

c. In response to a query about what was meant by a limited digital offer, the 
Panel was advised that repairs emails went into a centralised mailbox to 
customers services and that these had to be allocated from there.  

d. In response to a question around KPIs and the percentage of appointments 
made and kept, the Cabinet Member advised that that this could be impacted 
by differing levels of priority. It was noted that the service was looking to publish 
reporting standards so that people would know how long they could expect to 
wait for a repair.  

e. In response to a question about the timeframe for improving repairs, the 
Cabinet Member advised that that this would be set out as part of the 
improvement plan coming to the next Panel meeting. February would fit with in 
with the wider project planning for this as well as the recruitment of the AD for 
Housing Services and an AD of Housing Management in January.  

f. Members advised that the stated 2.5% of repair jobs which resulted in a 
complaint, did not seem to reflect the level of complaints they were seeing in 
their casework. In response, the Cabinet Member commented that she would 
like to see this figure down to under 0.5% of complaints being escalated. 
Officers advised that they were bringing in a complex case team to deal with 
cases that had more than four repair jobs scheduled. It was envisaged that 

Page 5



 

 

adopting a casework management approach would help to bring down 
instances of complaints being escalated. Officers advised that part of the 
approach being adopted was to look at the wider culture of how the Council 
dealt with complaints.  

g. Members commented that in terms of their own experiences, even if it was just 
a perception, it seemed as though things only got done once a councillor had 
become involved. In response, the Cabinet Member commented that ultimately 
the problem was around not identifying service failures quickly enough. 

h. A Panel Member commented that they would like to see a system whereby 
feedback was provided to the ward councillor, so they could keep track of 
cases where they had escalated a complaint. Rather than the ward member 
only knowing that something had not been done when they were chased by the 
original complainant. The Cabinet Member acknowdged this point and 
reiterated that the key problem that needed to be resolved was identifying the 
initial service failing.  

 
RESOLVED 
Noted  
 

93. SCRUTINY OF THE 2023/24 DRAFT BUDGET / 5 YEAR MEDIUM TERM 
FINANCIAL STRATEGY (2023/24 - 2027/28)  
 
The Panel received a covering report with a number of appendices, that set out the 
Council’s draft budget and 5 Year Medium Term Financial Strategy (MTFS) 
2023/2028 proposals relating to the Panel’s remit. The report was introduced by John 
O’Keefe, Head of Finance (Capital, Place & Economy) a set out in the agenda pack at 
pages 17 to 92. Cllr Carlin, Cabinet Member for Housing Services, Private Renters 
and Planning was present, along with Cllr Gordon, Cabinet Member for Council House 
Building, Placemaking and Development. A number of officers from the Housing and 
Placemaking Directorate were also present.  
 
By way of introduction, the Panel was advised that the report contained a summary of 
the draft budget proposals that were submitted to Cabinet the previous week. The 
proposals related to the revenue and capital General Fund budget as well as the HRA 
revenue and capital budgets, and the HRA business plan. The report noted that at 
present there was a £3.1m budget gap and that this was after circa £5m of additional 
one off funding (reserves) had been utilised. An updated report would be presented to 
Cabinet In February, which would reflect the updated financial position, having taken 
in to account the latest government funding settlement and other sources of income, 
such as grants. The Panel noted that the Council continued to maintain a wide ranging 
capital programme, however rising interest rates had affected the ability of the Council 
to self-finance some of these schemes.   
 
The following arose during the discussion of this item: 

a. The Panel sought clarification about the barriers to moving on from Temporary 
Accommodation (TA). The Panel also enquired whether this related to people 
who had been in Temporary Accommodation so long that the Council could not 
discharge its housing duty to them by placing them in the private rented sector. 
In response, the Cabinet Member for Housing Services, Private Renters and 
Planning advised that there was around 500 families who had been in TA for a 
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very long time, some as long as 20 years. Many of these families were settled 
and had little desire to move elsewhere. The problem was that there was a cost 
to the Council in making up the 10% difference between the London Housing 
Allowance Rate and the rate for the Temporary Accommodation, and that this 
put additional pressure on an already very stretched budget. Saving 
AHC_SAV_009 related to a piece of work that was being done to work with 
some of these families to find permanent accommodation that they would be 
willing to move into. This would save the Council money as the rates for 
permanent Council owned accommodation were cheaper. The Cabinet 
Member assured Panel members that this was not about discharging families 
into the private sector and that for many of the families in question they would 
not be allowed to do so due to the fact that they had been there before the 
regulation change came into effect.  

b. Members asked whether, in making them a direct offer, the families in question 
would be jumping up the priority list. In response, the Cabinet Member advised 
that these families were already very high up on the allocations list, due to the 
length of time they had spent in Temporary Accommodation, the issue was that 
they were not bidding on permanent accommodation.  

c. In response to a question around what happened when offers were refused, the 
Cabinet Member advised that the administration needed to develop a proper 
policy that set out how many offers a person or family was allowed to decline. 
Ultimately, the Council needed to reduce the temporary accommodation bill as 
it ran into millions of pounds, which came out of the housing budget. The 
Director of Placemaking and Housing added that the situation was not helped 
by the government’s repeated failure to offer local government a longer term 
grant settlement, rather than the yearly grant that it had received for several 
years. This made medium term financial planning very difficult.  

d. In relation to the £80k saving identified, the Panel sought clarification as to how 
this figure was arrived at, given it seemed quite ambitious. In response, the 
Cabinet Member emphasised that this was not a lot of money in the context of 
the circa £10m the authority spent on Temporary Accommodation each year. 
The Cabinet Member highlighted serious concerns with the fact the government 
was expected to reduce the amount of homelessness discretionary grant that 
the authority received and the impact this would have on the housing budget. 
Finance officers advised that the saving was based on a modest assumption of 
180 families being relocated a year, multiplied by the average per household 
spend on TA.  

e. The Panel requested a written breakdown of the £10m spend on Temporary 
Accommodation and how many families were expected to be moved on as part 
of the £80k saving. (Action: Kaycee/David Joyce). 

f. The Panel sought assurances about how robust the financial assumptions 
made about P&H_SAV_001 were, and in particular, whether the £100k 
increase in planning fee income was achievable. In response, officers advised 
that Covid had seen a significant increase in applications given that a lot of 
people were home-based. This demand had not tailed off as yet. The projection 
was based on an expected national increase in fees by the government and 
based on current application levels.  

g. In relation to additional income from the Proceeds of Crime Act (POCA) and a 
question about proactive work in this area, officers advised that they worked 
proactively with fraud colleagues on this to see where additional income could 
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be raised. The Planning Enforcement team had recently been active during a 
recent Week of Action in Wood Green. The Cabinet Member assured the Panel 
that she was looking to adopt a robust approach to Planning Enforcement.  

h. In relation to A&H_SAV_007, the Panel sought assurances around proposals to 
use more one bed social housing properties for temporary accommodation and 
how the Council would prevent overcrowding given the propensity for families 
to grow over time. In response, the Cabinet Member advised that the authority 
was re-designing its allocations policy to allow it to map individual need and to 
fine tune the process of prioritising households who needed to move. It was 
commented that officers were look at undertaking loft extensions and 
extensions to the rear of properties to increase the size of the housing stock. 
The Cabinet Member also identified that the Council was looking at an offer to 
provide accommodation to adult children living with their family in Council 
accommodation, as well as building more family sized Council homes. The 
Cabinet Member acknowdged that Haringey has historically had an oversupply 
of one-bed properties and that there were also problems with overcrowding and 
associated damp problems as a result. 

i. The Panel raised concerns about placing a family with a young child or children 
in a one bed property as those children would grow up and it would inevitably 
be overcrowded. The Cabinet Member advised that the properties being 
referred to were proper one bedroom units, rather than bed-sits. The Cabinet 
Member also set out that the Council had a legal duty to provide suitable 
accommodation and not place people in an overcrowded home, there was also 
recent case-law to back this up. The reality, it was suggested, was that the 
Council could not place people in overcrowded accommodation, however it was 
difficult due to the critical shortage of housing in the borough. The Council 
needed to secure as much property that it controlled as possible to ensure that 
people were being housed within the borough. The shortage of housing was 
exacerbated by a shortage of private rented sector accommodation. The 
Cabinet Member relayed an example of a family being place in emergency 
accommodation in a hotel in Ilford due to the shortage of available housing 
stock in the borough.  

j. Panel Members sought clarification about the circumstances that families would 
be placed in hotels and whether this was only on an emergency basis and pre-
assessment.  In response, the Cabinet Member advised that this related to 
emergency accommodation. However, due to the shortage of housing stock 
even the in-borough emergency accommodation was full, and some people 
were being placed out of borough. It was noted that this was a London-wide 
issue. It was stated that using one bed housing stock for temporary 
accommodation would free up emergency accommodation the borough and 
that all elements of the housing portfolio were linked. In that sense it was not 
possible to compartmentalise pressures on emergency accommodation from 
other aspects of the Council’s portfolio of housing. 

k. The Panel reiterated its point about the fact that, given people were staying in 
Temporary Accommodation for a long time, families with young children would 
inevitably grow and that ideally there should be a dedicated bedroom for the 
child, with the obvious caveat that it depended on the age of the child. The 
Panel put forward a recommendation that that the suitability of accommodation 
used for Temporary Accommodation should be reviewed annually on family by 
family basis. In response the Cabinet Member advised that placing families in 
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Council housing stock with one bedroom, was no different to what would 
happen when placing people in TA into say the private sector. The Cabinet 
Member agreed to ask homelessness officers to feedback on whether a review 
of TA suitability was done annually and that if it wasn’t then this should be the 
case. (Action: Cllr Carlin/Gill Taylor). 

l. The Panel also sought clarity about whether the proposal related to one child or 
two babies or even two children. In response, the Cabinet Member clarified that 
it was not limited to one child families and that it was intended for small 
households with small children and that it would only be offered if it was 
considered suitable and it did not meet the statutory definition of overcrowding. 
The Panel requested a written clarification on the maximum number of adults 
and the maximum number of children, and the ages of the children, that would 
be placed in a one bedroom property. (Action: Cllr Carlin/Gill Taylor). 

m. The Panel agreed to a recommendation around conducting an annual review 
on the suitability of all temporary accommodation for the families that live there. 
The Panel also agreed to make a recommendation to Cabinet that the 
suitability of placing families in one bedroom temporary accommodation should 
be limited to one child. (Action: Philip). 

n. The Panel sought clarification in relation to saving AHC_SAV_008 and a 
seeming discrepancy in the figures of the 103 people in TA who required one-
bedroom properties, the breakdown of the figures only added up to 100. Written 
clarification requested from officers. (Action: Finance/Adults). 

o. In relation to new capital proposals the Chair noted a discrepancy in the figures 
for the schemes at Wards Corner, Gourlay Triangle, and Selby Urban Village in 
Appendix 2 compared to Appendix 5 of the pack. In response, officers advised 
that this was a profiling issue, as items in the capital programme were 
presented over a five year period and the higher figures represented 
anticipated spend in 2028/2029 and beyond. 

p. The Panel sought clarification about school streets and whether this would be 
impacted by PCN income. In response, officers advised that PCN income came 
into the Environment & Neighbourhoods revenue budget and was entirely 
separate from the School Streets capital budget.  

q. In response to a query around Wards Corner, Gourlay Triangle, and Selby 
Urban Village, officers advised that these schemes contained a number of 
different developments within the revenue budget and that any houses built on 
these sites would subsequently be transferred to the HRA, subject to the 
relevant business case for that scheme.   

r. The Panel sought clarification about some of the points raised during the 
deputation in relation to London Affordable Rent (LAR) being withdrawn as a 
model. In response, the Cabinet Member for Council House Building, 
Placemaking and Development advised that LAR was only available until 
March and so it could only be used for houses in the 2016-2023 Programme. 
Once it was withdrawn the Council would use formula rents or whatever future 
model might be brought in to replace LAR. 

s. In response to a question about why the Council was using LAR if there was a 
lower grant level attached to it, the Panel was advised that the homes in 
questions were always in the initial programme and the Council needed to get 
the spend for those homes out of the door or the funding would have to be 
returned to the GLA. It was also crucial to ensure that the GLA continued to 
invest in future programmes. The Cabinet Member advised that the grant 
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funding for the 2016-2023 programme was £120.2m and £127.5m for the 2021-
2026 round of funding. This grant funding was essential to the viability of these 
schemes. 

t. The Chair queried whether in order to receive this funding, the various 
schemes needed to start on site by March. The Cabinet Member confirmed that 
this was the case and there were different categorisations of what starting on 
site meant, including having received Planning Permission.  

u. Officers agreed to provide a written response to whether any of the 840 homes 
in question had not yet received Planning Permission. (Action: David Joyce).  

v. The Panel questioned why the rent levels for a bedsit and a one bedroom flat 
were the same, as suggested in the report. In response, the Cabinet Member 
advised that the Council was not building any bedsits as part of its 
housebuilding programme, and this was just how the rent rates were broken 
down in the report. Officers advised that there may be some historical bedsit 
properties in the borough, but not many.  

w. The Panel sought assurances about a proposed reduction in funding available 
for the bad debt for tenants provision, and how sustainable that was given the 
cost of living crisis. In response the Cabinet Member for Council House 
Building, Placemaking and Development advised that the London Affordable 
Rent rates were below the London Housing Allowance rates, so anyone on 
benefits would be fine. It was estimated that there might be a very small 
number of tenants who may be subject to the benefit cap and this provision 
could be utilised to support them. The Cabinet Member for Member for Housing 
Services, Private Renters and Planning emphasised that the LAR rate was 
lower than the LHA rate, which itself was sitting at one third of market rates. 

x. The Cabinet Member for Council House Building, Placemaking and 
Development set out that, given the interest rate spike and the increased 
construction costs, the Council has looked at all other means of delivering its 
housing programme and could, for example, increase the number of properties 
for private sale. The Cabinet Member advised that using London Affordable 
Rent was seen as the best option as it offered secure tenancies at council rents 
and those homes were going to people on the housing register.  

y. The Panel sought clarification about the extent to which the administration was 
planning on undertaking consultation with tenants, given the Council was 
committed to co-production. In response, the Cabinet Member for Housing 
Services, Private Renters and Planning set out that the 7% rent increase would 
be part of the statutory consultation that was carried out as part of the wider 
budget. The Housing service would be looking at ways to add in additional 
ways to engage with residents going forwards. 

z. The Cabinet Member for Council House Building, Placemaking and 
Development set out that LAR was a council rent by any meaningful definition, 
as it involved building homes with a secure council tenancy for those on the 
housing register. Most other boroughs did not differentiate between different 
forms of council rents. LAR was considered a council rent in planning policy 
terms and it was also included in the definition of a council rent within the 
London Plan. Both LAR and formula rents were considered to be low rent 
housing products. 

aa.  In response to the assertion by the deputation party that the decision to 
remove LAR was done on the grounds of affordability, officers commented that 
they did not believe this to be the case as they were both considered to be low 
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cost affordable rent products in the London Plan. The LAR was being 
withdrawn as part of the negotiations between the GLA and government about 
the new iteration of its Affordable Homes Programme and the rent model 
calculations therein.  

bb. The Panel suggested that there need to be clarity about what the administration 
had taken this change of approach, given the manifesto commitment. In 
response, the Cabinet Member for Council House Building, Placemaking and 
Development advised that in an ideal scenario her political preference would 
have been to continue using formula rents. However, in light of the economic 
crisis and the increase in costs of construction, the Council had no other option. 
Charging London Affordable Rent was seen as the least bad option in the 
circumstances.  

cc. The Chair advised that he would like to make a recommendation around the 
Council being clear when it talked about rent levels about exactly what it was 
referring to. The term formula rent should be used when formula rents were 
meant and similarly London Affordable Rent should be used when that was 
meant. The Council should also be clear that if a proposal was slightly more 
vague on what model should be used, then it should be clear about this. Rather 
than using terms like social rents or council rents seemingly interchangeably.  
(Action: Philip) 

dd. The Chair also suggested that the gap in affordability to the cap from LAR to 
formula rent seemed to be slightly larger than was presented in the report. The 
Chair requested some more clarity and reassurance of the relative affordability 
of LAR against formula rent, based on the actual formula rather than their 
relative proximity to the cap. (Action: David Joyce). 

ee. The Chair also commented that there seemed to be an implication that 
everyone in social housing was in receipt of benefits. The Chair requested 
clarity on the number of people in Council and Temporary accommodation who 
were working and not in receipt of benefits. (Action: David Joyce).  

ff. The Panel sought assurances about the borrowing costs involved in the capital 
programme and how sustainable these were. In response, officers advised that 
these were higher than they would like them to be and that by February the 
Council would have finalised the MTFS and should have a HRA business plan 
that was balanced and generated enough revenue to pay off the debts in the 
HRA. 

gg.  In relation to heating service charges, the Cabinet Member advised that there 
were no plans increase energy costs through service charges in the budget. 
The four week consultation period was a statutory notice period used for all 
sorts of changes to housing management and was considered appropriate in 
that context.  

hh. The Panel commented that the above comments and recommendations 
notwithstanding, they were generally happy with the budget proposals as set 
out.  

 
RESOLVED 
 
That the Panel considered and provided recommendations to Overview & Scrutiny 
Committee, on the Council’s 2023/24 Draft Budget and 5 Year Medium Term Financial 
Strategy 2023/2028 proposals relating to the Panel’s remit.  
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94. WORK PROGRAMME UPDATE  
 
RESOLVED 
 
The work programme was noted.  
 

95. NEW ITEMS OF URGENT BUSINESS  
 
N/A 
 

96. DATES OF FUTURE MEETINGS  
 
27 February 2023 
 
 

 
CHAIR: Councillor Matt White 
 
Signed by Chair ……………………………….. 
 
Date ………………………………… 
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Report for:  Housing, Planning & Development Scrutiny Panel, 27 February 
2023 

 
Item number: 7 
 
Title: Placemaking Approach – including the Place-Based Approach of 

the Local Plan and Wood Green Voices rollout 
 
Report  
authorised by:  David Joyce, Director of Placemaking & Housing  
 
Lead Officer: Peter O’Brien, AD Regeneration & Economic Development 

 
Rob Krzyszowski, AD Planning, Building Standards & 
Sustainability 

 
Ward(s) affected: All 
 
Report for Key/  
Non Key Decision: For information 
 
1. Describe the issue under consideration 

 
The purpose of this paper is to provide a response to questions raised by the 
Scrutiny Panel on the new Placemaking Approach for Haringey, on the Place-
Based approach to the emerging New Local Plan, and on the roll-out of Wood 
Green Voices and similar exercises to follow elsewhere in the borough. 

 
2. Recommendations  

 
The Scrutiny Panel is asked to note this briefing paper.    

 
3. Reasons for decision  

 
Not applicable  

 
4. Alternative options considered. 

 
Not applicable 

 
5. A New Placemaking Approach for Haringey 

 
5.1. The purpose of a clear Placemaking approach for Haringey is to emphasise 

both the ‘how’ and the ‘what’ of the work that the Council does to achieve 
positive change in our communities.  The council has been working on a new 
placemaking approach which builds on the principles set out in the Haringey 
Deal. This represents a new focus for Regeneration activities and will sit at the 
heart of the New Local Plan, underpinning its vision, policies and proposals and 
guiding its delivery and implementation.  
 

5.2. Placemaking places a clear emphasis on embedding local communities in the 
process, taking a Haringey Deal approach to co-production and targeting a 
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whole Council approach to the way that we will deliver. The Wood Green Voices 
exercise delivered an early exemplar of this approach, carrying out a wide-
ranging engagement exercise to involve local communities in discussions on 
the future of Wood Green. For North Tottenham and South Tottenham similar 
exercises will be carried out, albeit with an approach that is informed by the 
communities that Placemaking activities will benefit tailored to the respective 
strengths and opportunities of each area, and scoped according to the nature 
and stage of change already underway.  

 
5.3. The placemaking approach will be used to guide the activities of all 

Regeneration activity in areas of change – Wood Green, North Tottenham and 
South Tottenham. When it is adopted as part of the Local Plan it will allow 
Cabinet to set their ambitions for the way these places will be improved, in 
partnership with communities. It is currently being used to refresh programmes 
of work for each area, together with ward members and lead cabinet members, 
and through engagement with affected communities.   

 
5.4. The new Placemaking approach contains 3 overarching objectives and 6 

priorities for what makes a good place. It is aimed at delivering fairer, healthier, 
sustainable and resilient places that young and old feel proud of. It will require a 
full Council approach to be successful, with priorities across broad areas of 
work. Shaping the future of the borough towards these outcomes also means 
continuing to work with external partners – funders, community groups, 
landowners and developers to ensure that we are taking every opportunity we 
have to bring in funding and influence key stakeholders. 
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Placemaking Approach as part of the Haringey Deal 
 

5.5. Perhaps more important than the objectives and priorities of Placemaking, is the 
‘how’ – setting out our approach to achieving Placemaking by working with our 
communities and aligning with the aims of the Haringey Deal.  Where the 
council acts as a catalyst for wider change in an area, we will focus our efforts 
where the opportunity is greatest – in Wood Green, North Tottenham and South 
Tottenham.  Our work will be guided by the people who live there, retaining a 
strong local influence over large scale, longer-term change, as well the 
everyday things which influence our quality of life so much, and ensuring that 
placemaking benefits existing communities.  
 

5.6. The Haringey Deal changes the way that the Council works – listening better, 
sharing power, and drawing on the passion and expertise of our communities.  
It sets out our ambition to listen and prioritise the relationships, to focus on 
what’s strong, not what is wrong, to learn from our mistakes, to create space for 
good things to happen, and to work harder to hear the voices that are too often 
overlooked.  To be successful, and to be delivered in partnership with our 
communities, our approach to Placemaking must align with the way of working 
set out in the Deal.   
 

5.7. Great places are achieved and sustained by people working together. Our 
diverse residents, businesses and stakeholders are an important resource. 
They know their local areas and how they function, what works, what doesn’t, 
what the impacts of proposed changes may be on different groups of people, 
and what the opportunities are. They also offer a range of skills and resources 
to help deliver and manage improvements to their neighbourhoods. 

 
6. The new Placemaking approach in action 

 
6.1. Wood Green Voices aimed to give a range of local people the opportunity to 

have their say on Wood Green as it is today and their ambition for what it could 
be like in the future. The findings generated will help to inform an action plan for 
Wood Green, comprising some practical steps that can lead to improvements in 
the short term and some which can lay the foundations for longer term 
improvements.  
 

6.2. Workshops were aimed at widening the conversation, hearing a broader range 
of voices than previous exercises, and launching the Haringey Deal, with Wood 
Green Voices representing an early exemplar of that approach.  Participants 
were introduced to the Haringey Deal as the Council’s commitment to a new 
way of working together with residents, businesses and communities, including 
listening better, sharing power and drawing on the passions and expertise of 
local people, and putting people at the heart of what the Council does.    

 
6.3. 12 workshops were organised across two weeks, alongside a residents’ survey 

and four public drop-in sessions.  The exercise was designed and carried out at 
speed, to allow the Council to start shaping an action plan for Wood Green in 
early 2023, with the engagement process seen as the first phase in an ongoing 
process of listening to, and working with, local people in shaping the future of 
Wood Green.  Four main stakeholder groups were targeted: Haringey 
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representatives, Young people, Communities of Interest, and General 
Stakeholders.   

 
6.4. The exercise resulted in 140 people attending workshops, 50 participants in 

public drop-ins, 166 survey completions online and by hand, for a total of 350+ 
people engaged to date.  The programme succeeded in engaging many new 
community groups, as well as less vocal residents’ associations and faith 
groups.  There was a particularly successful engagement with young people, 
with 70+ young people of a variety of ages participating.  Follow-up face-to-face 
meetings are being held with known gaps in engagement, including the Alevi 
Centre and representatives from the Greek and Somali communities. 

 
6.5. The results of the engagement are being collated into an action plan, with 

priorities determined by community and stakeholder feedback.  This has been 
wide-ranging and spans the breadth of activity that Placemaking activities seek 
to address, and beyond.  It will require a broad response across multiple 
Council departments. 

 
6.6. Findings from Wood Green Voices are due to be taken to a strategic Cabinet 

session on 31st January, followed by a public feedback session in March, and 
finally a Cabinet decision in the Spring.    
 
North Tottenham and South Tottenham 

 
6.7. For North Tottenham and South Tottenham, a new Placemaking approach also 

means broad-based community engagement, tailored to each area respectively.  
This includes working closely with community design groups and community 
champions, and with key community partners as well as specific Placemaking-
focussed community engagement exercises.  
 

6.8. There has been continual community engagement, across various programmes 
and projects and through various routes, for some time in North Tottenham.  
Since a new approach to placemaking has been in developed, officers have 
worked with lead members and ward members for North Tottenham wards 
(Northumberland Park; Bruce Castle) to provide feedback from previous 
engagement exercises, for example North Tottenham Community Voices, to 
define the strengths and weaknesses of North Tottenham as a place and build a 
vision for North Tottenham.  This will need to link to the emerging Homes and 
Spaces Plan for Northumberland Park, and with the delivery of the High Road 
West masterplan.     

 
6.9. For South Tottenham, officers are working with the lead member and ward 

members for the Tottenham Hale, Seven Sisters and Bruce Grove areas 
respectively.  The three areas have been defined and mapped, and a more 
targeted approach is being taken for these three character areas, given the 
different work underway in each area.  In Tottenham Hale there is extensive 
engagement through the Down Lane Park Community Design Group, informing 
improvements to the park and a wider, emerging Tottenham Hale Placemaking 
Approach.  Engagement has taken place through the Your Bruce Grove project 
and through Liveable Seven Sisters.  Following work to define the vision and 
engagement approach for each area, a broad, strategic engagement exercise, 
or a series of engagement exercises, will also be carried out for South 
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Tottenham, informed by the approach taken in Wood Green and North 
Tottenham.   

 
7. Place-based approach to the emerging New Local Plan 
 
7.1. The Local Plan is the Council’s main planning document and provides a 

framework for managing development and change in the borough. Our existing 
Local Plan was adopted in 2017 and since that time a number of significant 
things have happened. These include changes to national policy and legislation, 
the adoption of a new London Plan, the COVID-19 pandemic, the Council’s 
declaration of a climate emergency and the revision of the Council’s strategic 
aspirations for Haringey. In this context, a new Local Plan is required to provide 
a robust and fit-for-purpose planning framework for the borough which is as 
effective as possible in achieving Haringey’s priorities and addressing the 
issues we face. 

 
7.2. In 2020 we carried out a First Steps Engagement on the New Local Plan to 

enable residents, businesses and other stakeholders to shape the Plan from the 
very beginning. The First Steps Engagement noted that the borough comprises 
a series of places, at a variety of scales, each with different issues, challenges, 
and opportunities and sought specific feedback on each of these (see Section 4 
of the First Steps Engagement document1 entitled “Our Neighbourhoods” or the 
related webpage on the accompanying Commonplace digital engagement 
platform2). It was evident from the responses to the First Steps Engagement 
that a nuanced, and locally-specific approach must be taken within the New 
Local Plan which: 

 

 empowers residents and stakeholders to shape places that enable everyone 
to reach their potential; 

 meets diverse needs and ambitions to deliver a fairer, healthier, greener 
Haringey; and 

 enhances and celebrates our unique environments, histories, cultures, and 
identities. 

 
7.3. Having regard to this, the New Local Plan is being developed with placemaking 

at its heart. A series of placemaking objectives and priorities are being 
developed for Haringey which will provide a clear direction of the type of 
borough and kinds of places which the Council wants to help create. The New 
Local Plan will also break the borough down into a series of neighbourhoods 
(circa 10 to 12). For each of these it will set out a place-specific vision and 
objectives and identify clearly how new development and buildings can help 
contribute to this. This will be underpinned by a new policy on delivering 
placemaking which will ensure that all development proposals are located, 
designed, constructed, and operated in a manner consistent with the Council’s 
placemaking objectives, priorities, and approach. 

 
7.4. A Draft Local Plan is currently under preparation and is expected to be 

consulted upon in Spring 2023 subject to approval of Strategic Planning 

                                        
1 https://www.haringey.gov.uk/sites/haringeygovuk/files/1._new_local_plan_first_steps_-
_final_website.pdf  
2 https://haringeynewlocalplan.commonplace.is/proposals/our-neighbourhoods  
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Committee and Cabinet. The consultation will be carried out in accordance with 
a detailed Communications and Engagements Plan in turn informed by the 
Haringey Deal. 

 
8. Use of Appendices 

 
N/A 
 

9. Local Government (Access to Information) Act 1985  
 
N/A 
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Report for:  Housing, Planning and Development Scrutiny Panel - 27/02/23 

 
Date:   27 February 2023 
 
Item number:  8 
  
Title: Improvement Plan for Housing   
 
Report  
Authorised by:  David Joyce, Director of Housing, Regeneration and Planning 
 
Lead Officer: Jahedur Rahman, Operational Director of Housing Services, and 

Building Safety 
 
Ward(s) affected: All    
 
Report for Key/  
Non Key Decision:  Non-key 
 
1. Describe the issue under consideration 
 
1.1. This report provides an update on the Housing Services Improvement Plan. 

 
2. Recommendations 

2.1. Housing & Regeneration Scrutiny is recommended to note this report.    

 

3. Background  
 
3.1. The Housing and Regeneration Scrutiny Panel report dated November 2022 on the 

update on the Insourcing of the ALMO confirmed the Operational Director, Housing 

Service and Building safety, once in post will lead on the next phase of service 

improvement. The Operational Director joined Haringey Council on the 16th of 

January 2023. 

 

3.2. With the insourcing of the Landlord function in June 2022, Phase one of the 

integration was largely a “lift and shift” approach with some duplicated functions from 

Homes for Haringey moved to the relevant service within the Council.  Since the 

above integration, interim arrangements were put in place to manage the initial 

transfer, however we are now moving to the next  phase as the current interim 

approach to service improvement needs to be become more consolidated and 

streamlined.   
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3.3. The Landlord Function that the Council insourced is far from being the high-quality 

service that residents deserve and expect.  There are important opportunities to 

integrate some of these services with others within the council, to deliver greater 

value for money and to be more focussed on the needs of residents.  There are also 

many services where performance needs to improve and a need to get the basics 

right, for instance through ensuring that repairs satisfaction improves through 

ensuring that we get a first time fix. 

 

4. Current update 

4.1 An external consultant was  appointed as it was important to understand the state of 

the service in detail.  The consultant produced a high level analysis on the status of 

the landlord function at the point of insourcing. 

 

4.2 The report identified key areas of the service that were not performing to the standard 

that would be expected, and were below of the benchmark when compared to other 

services.  Areas such as Voids, tenancy management, Repairs amongst others were 

highlighted as requiring significant improvement. 

 

4.3 There are some general areas that also would naturally need to be reviewed following 

any insourcing exercise – general culture, staffing and policies and procedures are 

need to be reviewed in depth.  

 

4.4 The report did find areas of strength –  it must be recognised that there are many high 

calibre and hardworking members of staff across the landlord function who are 

delivering a good service to residents. 

 

4.5 It is recognised that there needs to be significant improvement including with 

leadership in the landlord function, to connect people to their roles, to raise staff 

standards and expectations and to restore a sense of pride in their work and to 

develop a performance culture. 

 

4.6 In January 2023, the Director of Placemaking and Housing and the Operational 

Director, Housing Service and Building Safety agreed a new set of governance 

arrangements to ensure that key housing improvement plan workstreams have 

dedicated oversight and clear escalation channels to senior officers, Council 

Leadership Team, and members. 

 

4.7 As part of the governance arrangements, a Members Improvement Board has been 

established to provide a steer, monitor and provide direction on the required changes 

and implementation resulting from the Housing Services Improvement Plan.  This 

group will help inform officers progress any changes required via the relevant 

governance routes.  Currently it is proposed that the Board memberships is made up 

of 3 Labour members and 1 Liberal Democrat member and will be chaired by the 
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Chief Executive.  Senior officers will also attend the board as required on a non-core 

membership basis.  Meetings will take place every 6 weeks with the first meeting 

arranged for the 16th of February 2023. 

 

 

5 Proposed next steps 

 
5.1 Officers are currently reviewing the plan to create a detailed and in depth document 

with defined key milestones, timescales and identified resources.  Priorities have 

been developed considering the current health and safety, compliance, 

benchmarking data and value for money information.  In addition, priorities have been 

set where weaknesses have been identified in terms of legislative or statutory 

frameworks. 

 
5.2 Whilst the plan will cover a vast range of areas with the services, we will need to 

define the priorities clearly to ensure we are working towards a realistic and 

achievable plan.   

 

The key focus areas will be: 

 

 Void management transformation 

 Repairs Service Transformation 

 Income management and collection 

 Improved Homeownership Service 

 Estate and Neighbourhood Management standards 

 Remodelling of tenancy audits and vulnerability visits 

 Compliance and planned maintenance performance improvements 

 Improved complaints handling. 
 

5.3 The aim is to agree Housing Improvement plan and the Building Assurance statement 

at Cabinet in April (via the appropriate internal governance route).  Any changes 

resulting  as part of the agreed proposals will be subject relevant 

approvals/discussions from statutory services. 

 

6.0 Contribution to strategic outcomes 

 

6.1 The confirmed continued improvements and reviews contributes to Theme 5 of the 

Corporate Delivery Plan Of Homes for the Future specifically the vision of a 

borough where everyone has a safe, sustainable, stable and affordable home. 
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7.0  Statutory Comments 

 

7.1 Finance 

As this is an update report, there are no financial implications arising. 

 

7.2 Legal  

As this is an update report, there are no legal implications arising. 

 

7.3 Procurement 

As this is an update report, there are no procurement implications arising 

 
8.0 Use of appendices: Appendix 1  

Cabinet report 19 July 2022 

 

9.0 Local Government (Access to Information) Act 1985 : Not applicable 
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Housing and Regeneration Scrutiny Panel 

Work Plan 2022 - 24 

 
1. Scrutiny review projects; These are dealt with through a combination of specific evidence gathering meetings that will be arranged as and 

when required and other activities, such as visits.  Should there not be sufficient capacity to cover all these issues through in-depth pieces 
of work, they could instead be addressed through a “one-off” item at a scheduled meeting of the Panel.   These issues will be subject to 
further development and scoping.  It is proposed that the Committee consider issues that are “cross cutting” in nature for review by itself 
i.e., ones that cover the terms of reference of more than one of the panels.   
 

 
Project 
 

 
Comments 

 
Priority 

Review on Landlord 
Licensing and Renting 
in the Private Sector 

To review the impact of the implementation of the Council’s landlord licensing scheme on the private 

rented sector. The review will be looking at both the additional licensing scheme, introduced in 2019, 

as well as impending introduction of the selective licensing scheme, following DHULC approval. 

The Panel are also keen to understand what other support the Council could provide to those living in 

the Private Rented Sector and what are other local authorities doing around this. 

 
 

   
 

 

 
2. “One-off” Items; These will be dealt with at scheduled meetings of the Panel. The following are suggestions for when particular items 

may be scheduled. 
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Date  
 

Potential Items 

 

2022-23 

 
28 June 2022 

 

 Terms of Reference 
 

 Private Sector Landlord Licensing Scheme 
 

 Empty Homes Policy  
 

 New Local Plan Update 
 

 Community Infrastructure Levy Update  
 

29 September 
2022   

 

 Update on the Council’s Housing Delivery Programme  
 

 Use of the Private Rented Sector to meet Housing Need 
 

 Wards Corner Update 
 

 
01 November 2022 

 

 Update on the insourcing of Homes for Haringey  

 

 Temporary Accommodation  

o Standards and quality of TA accommodation and how the Council works with and seeks compliance from 

external TA providers.  
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o The Council’s acquisitions programme - How we acquire TA properties and bring them up to standard.  

 

 Aids and Adaptions & Housing for people with disabilities and other specific needs.  

o How do we ensure that people with specific needs receive suitable accommodation? 

  

 
12 December 2022 
(Budget Meeting) 
 

 

 Budget scrutiny 
 

 Housing Repairs performance and update on improvement plans 
 
 

 
27 February 2023 

 

 Housing Associations 
 

 Housing repairs improvement plan  
 

 Placemaking Approach  

 

2023/24 

 
Meeting 1 

 

 Terms of Reference 
 

 
Meeting 2 

 

  

 
Meeting 3 
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Meeting 4 
(Budget) 
 

 

 Budget Scrutiny  
 

 

 
Meeting 5 
 

 

 

 

P
age 26


	Agenda
	6 Minutes
	7 Placemaking Approach
	8 Improvement Plan for Housing
	10 Work Programme Update

